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Third Party calls the customer; Customer does 
not pick up; Third party leaves a message at the 
server 
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Server performs Connection a nd Verification (FIG. 1A) \ ^ 
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Server acquires Ignition Status (FIG. 1B) 
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FIG. 1 D - Procedure to 
follow during Ignition Off 



DELIVERY OF MESSAGE TO CUSTOMER. (FIG. 1C) 
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FIG. 1 
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FIG. 1 B - ACQUISITION 
OF IGNITION STATUS 



Server stores Failed Delivery Attempt Message in its customer's profile 
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Server Disconnects from Client 
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Server sends an Ignition Status Query Message to Client |^* 



130 




142 
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(FIG. 1D) 
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Client sends Ignition On /Run 


/ Acc etc message to Server j 




I Server calls Client and sends ring tones I 
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X Customer hears the ring tone 
I to retrieve the message 


s and presses the dot button I 
waiting for the customer. | 



FIG. 1C 
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FIG. 1B 
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Server asks Customer "Speedy Delivery!! Do you want me to 
get your message?" 
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STOP 

[SERVER continues ] 



NO \TO STORE MESSAGE 
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Server reads out SMS message/ plays back recorded voicemail/ reads out email 

message etc to the customer 



CUSTOMER PRESSES 
DISCONNECT BUTTON 
AND CLIENT DISCONNECTS 
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IF CUSTOMER DOES NOT PRESS BUTTON TO 
DISCONNECT, SERVER TIMES OUT AND DISCONNECTS 
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STOP 
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FIG. 1C 
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NO 



SERVER RE-SENDS 
QUERY 3 TIMES 
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GOTO 
BLOCK 136 
(FIG. 1B) 
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Server acknowledges 
receipt of IGNITION 
OFF message 
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SET IGNITION STATUS TO 
DEFAULT (IGNITION OFF) 
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Server sends "Message Waiting" to Client 
AND SAVES MESSAGE AT SERVER 
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Client Writes "Message Waiting" to Flash 
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Server Disconnects 
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FIG. 1E 
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FIG. 1D 
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! After Ignition is turned on, Client looks at "Message V 
Waiting" code in its flash j 
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| Client sends a Connection 


Request Message to Server j 
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Client stores Failed Conenction Attempt Message in its flash 
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Client will retry later ( after a time interval) 
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FIG. 1E 
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\ Third Party calls the customer; Customer does 
\ not pick up; Third party leaves a message at the 
\ server 
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| Server performs Connection and Verification (FIG. 1A) \^ 




|^ Server acquires Ignition Status (FIG. 1 B) 
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SERVER WILL 
RETRYDELIVERY OF 
MESSAGE LATER 
(AFTER A TIME 
INTERVAL) 
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Delivery of message to customer (FIG. 1C) 
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FIG. 2 
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Third Party calls the customer; Customer does 
not pick up; Third party leaves a message at the 
server 
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| Server performs Connection and Verification (FIG. 1 A) ~*~[-"' 
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Server acquires Ignition Status (FIG. 1B) 
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FIG. 1D - Procedure to 
follow during Ignition Off 



DOWNLOAD MESSAGE INTO CLIENT. CLIENT STORES MESSAGE IN FLASH. 
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WHEN IGNITION IS ON, CLIENT INFORMS 
THE DRIVER OF THE WAITING MESSAGE. 
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FIG. 3 
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